
How to find a company you can 
trust … 
 
 
We believe you should thoroughly check out any con-
tractor that wants your business.  Here are some of 
the items that we think are important. 
 

 How long has the company been in business? 
  

 What kind of reputation does the company have? 
 An excellent source for this information is the Bet-

ter Business Bureau.  Call their 24-hour number, 206-431-2222, and follow instructions to 
get current information about our company.  Information is also available on their web site at 
www.thebbb.org, www.angieslist.com, and  Checkbook rating service. 

  

 How does the company take care of any problems that may arise?  What is their stated pol-
icy?  Do they guarantee their work?  And, if they do offer a guarantee, are they going to be 
around in a few years to stand behind their guarantee? 

  

 Is the company bonded and insured and are they licensed by the State of Washington?  To 
find out call the Washington State Contractor Licensing Bureau at 1-800-647-0982  or 206-
835-1111. 

  

 Is the company operating with active insurance?  A reputable company will be happy to an-
swer this question. 

  

 Is the neighbor down the street (the one who had his roof done last year) happy with the 
way the job was done?  What is the "street talk" associated with a company? 

  

 What kind of reputation does the company have with suppliers in the area?  A quick call to 
local supply companies will quickly give you great insight into the integrity of a company. 

  

 You can also ask suppliers for references.  A quality supply company will be able to furnish 
you with a variety of referrals. 

 
In addition,  a good roofing company… 
 

 will make a complete roof-top inspection. 
 will provide a written estimate. 
 uses quality roofing materials and can offer you a strong materials warranty. 
 supervises all phases of the job and will inspect the work completely before you pay the final 

bill. 

Stewart Roofing Inc. License:  #STEWARI108DK               Phone: (206) 878-5025 
     30045 16th Avenue SW - Federal Way, Washington 98023-3450 
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